BUILDING TRUST

IIOJIMTUKA B OBJIACTU KAYECTBA 000 «3ukxa»

IMomutuka OOO «3MKa» B 0OJACTH KayecTBa HAMpaBlieHa Ha CO3JaHME CIUHOM KOMAaHIbl C OOIIMMHU
HHTEPECaMH, OPHEHTHUPOBAHHOM Ha NPENOCTABJICHHE KA4EeCTBEHHBIX YCIYT W NpPOAYKIMM, HM3TOTOBICHHON B
COOTBETCTBUM C TpeOOBaHMAMH 3aKoHOmaTenbcTBa Poccuiickodt denepammy . TpeGOBaHHMAME TEXHUYECKHX
Pernamentos TamoxenHoro Corosa, yIOBNETBOpsrOmeH TpeGoBaHmsIM IloTpeOuTeNns, He TNpHUHOCAIEH Bpexa
OKpYKarole Cpesie ¥ rapaHTHPYIOINeH 6e30MaCHOCTh €€ MCIIOJIb30BaHMA.

KAYECTBO HAIIMX YCJIYI 1 TOBAPOB OIIPEJEJISAETCA
YAOBJIETBOPEHHOCTBIO HAIINX KJIWEHTOB W IIAPTHEPOB

KagectBo — 310 y4er u aHamus 0OpaTHOH CBA3M OT KIHMEHTOB, KOTOPAs NMOCTYNAET U3 Pa3HBIX HCTOYHHKOB:
OT3BIBBI, OOIIEHHE C [IOJIEPIKKOH, YIOMUHAHKS GPEH/Ia B CONCETAX. DTO HAIlA CIOCOBHOCTE Y I0BIETBOPATE OXKHUIAHHAS
KIIMEHTOB, B NIEPBYIO OYEpPENb KaK rapaHTa KadyecTBa TOBApOB M YCIYr, AOOPOCOBECTHOCTH M HAJEKHOCTH B
TIAPTHEPCTBE.

KAYECTBO ONPEJIEJSIETCS KAAPAMHU 1
OIIPEJEJIAET JIVUIIUU PE3YJIBTAT

Kaecro - crparerudeckuii (akrop, NMpHOELTs, pacIIMpeHHE pHIHKA COBITA YCIyT, rapaHTHPOBaHHAS
3aHATOCTh PaGOTHHKOB KOMIIaHHH ¥ MOBBILIEHHE 61ar0COCTOAHMA MX CeMel. MBI OTHOCHMCS K CBOMM COTpY THMKaM
KaK K caMOH OONBIIO} IIEHHOCTH, @ MX 3HAHHUS M OTIBIT MBI CYUTAEM IIaBHEIM JOCTOSHHEM, 3a00THMCS O MOBBIIIEHHT
MX TNPOQECCHOHANBHOIO yPOBHA M CTENEHM 3aMHTEPECOBAHHOCTH B PE3yJbTaTaX CcBOell paGOTEL BHICOKHMIA
npodeccHOHaNM3M M JIMYHAd OTBETCTBEHHOCT - [JIABHBIE KPHTEPMH KAadecTBa. MBI CIPDEMHMCS MAaKCHMATBHO
HCIOJTb30BaTh TBOPYECKHE CINOCOOHOCTH HANMX DPabOTHUKOB, CO3aB UL STOrO B KOJUIEKTHBE OOCTAHOBKY
B3aMMHOT'0 YBKEHHSA M IOBEPHS, OCHOBAHHYIO Ha OTKPBITHIX M HCKPEHHMX B3aMMOOTHOIICHUSX.

Hoctwxenue neneit KoMnasum - 3T0 pe3ybTaT JHMYHOTO BKJIAA KaKI0To paboTHHKA.

Brenpenwue, COBEpIIEHCTBOBAHUE U IOCTOSHHOE YTy YLIEHHE CHCTEME] MEHEDKMEHTA Ka4eCcTBa;

00€eCIeYHBAET COOTBETCTBHE CYIIECTBYFOIM TPEGOBAHUAM PHIHKA YCIIYT;

CITy>KHUT JOTIOJHUTETBHOM rapaHTHEeH Ka9eCTBEHHOTO CEPBHUCa;

CTHMYJIHPYET NpPHMEHCHHE WHHOBALIUOHHBIX TEXHOJOTMA M PEIIEHHH, IO3BOJMIOMMX KOHTPOJMPOBATH
Ka4eCcTBO NPEJIaracMbIX YCIYT U TOBapOB;

COZIEHCTBYET NOJNEPKAHMIO BEICOKOH PEIly TAIlMH Ha PHIHKE;

MOBHIIIAET KOHKYPEHTOCTIOCOOHOCTh KOMIaHuu.

Mbl KOMIIAHW, HAITEJIEHHASI HA KAYECTBO u
AOJII'OCPOYHBIM YCHEX YEPE3 YIOBJIETBOPEHUE TPEFOBAHUM IOTPEBUTEJISA

Kaxapiit paboTHrk Komnanuw, OT pAIoBOro COTpYIHHKA JO IEHEPATBHOTO MUPEKTOPA, OTBEYAET 33 KAUECTRBO
ceoei paboTel. PykoBozctBo OOO «3uka» 06s3yeTcs NPMHHMATE BCe HEOGXONMMEBIE MEDHI, HATIPABIECHHBIE HA
peanmzauuio [ToMMTHKA B 061aCTH Ka4eCTBA U IOCTOSHHOE YTy YIIEHHE CHCTEMBI MEHEDKMEHTA Ka4eCTRa.

Crpareruueckue nem OO0 «3uka» B 001aCTH KadecTBa:

OpHEHTAIMA Ha CaMble BEICOKHE KAYE€CTBEHHBIE IOKA3aTENN;
¢opmupoBanme Ha pEIHKE Mapky Sika kak rapaHTa Ka4ecTsa MPOXYKIUH M YCIYyT, HaJeKHOCTH,
HOCTOSHHOE COBEPILEHCTEOBAHHE H YTy dIIEHHE CHCTEMBI MEHE/DKMEHTA KA9€CTBA B KOMIIAHHY,
BEIOOD ¥ peau3aliy CTPATerny KOHTPOJIA 3HAYUMBIX PHCKOB H YTIPABIEHHS PHCKAMIL

Ha OCHOBE aHa/IM3a PUCKOB MPEIy IPEKISHHUE HECOOTBETCTRHIL,

MOCTaBKa KJIMEHTaM MPOAYKIKS Y A0OBIETBOPSIOMEH BHICOKHUM TPEOOBaHMAM KAa4eCTBA.
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